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 AAIB Bulletin: 5/2015  G-EZUC EW/G2015/01/13

ACCIDENT

Aircraft Type and Registration:  Airbus A320-214, G-EZUC

No & Type of Engines:  2 CFM CFM56-5B4/3 turbofan engines

Year of Manufacture:  2011 (Serial no: 4591) 

Date & Time (UTC):  30 January 2015 at 1440 hrs

Location:  In descent to Milan Malpensa Airport, Italy

Type of Flight:  Commercial Air Transport (Passenger) 

Persons on Board: Crew - 7 Passengers - 137

Injuries: Crew - 1 (Serious) Passengers - None
  1 (Minor)

Nature of Damage:  None

Commander’s Licence:  Airline Transport Pilot’s Licence

Commander’s Age:  50 years

Commander’s Flying Experience:  10,237 hours (of which 6,426 were on type)
 Last 90 days - 114 hours
 Last 28 days -   32 hours

Information Source:  Aircraft Accident Report Form submitted by the 
pilot and operator’s air safety reports

The aircraft was being operated on a scheduled passenger service between London 
Gatwick Airport and Milan Malpensa Airport.  During their pre-flight preparations, the flight 
crew noted that only low levels of turbulence were forecast, although there had been a 
report of severe turbulence over the Alps at FL220.

During the descent, the flight crew asked ATC if there were any turbulence reports along 
their intended track, and were told that light to moderate turbulence had been reported.  The 
commander warned the cabin crew of the possibility of turbulence and instructed them to 
secure the cabin.  A few minutes later, passing FL220, the aircraft had two brief but severe 
clear-air turbulence encounters in quick succession.

Two members of the cabin crew were injured in the turbulence encounters so, the flight 
crew arranged for medical staff to meet the aircraft on its arrival.  The injured crew members 
were taken to hospital where one was found to have suffered a broken ankle and the other 
severe bruising.


